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Mandate	
  of	
  the	
  Special	
  Representative	
  of	
  the	
  Secretary-­‐General	
  (SRSG)	
  on	
  the	
  Issue	
  of	
  Human	
  Rights	
  
and	
  Transnational	
  Corporations	
  and	
  other	
  Business	
  Enterprises	
  

	
  

CONSULTATION	
  WITH	
  BUSINESS	
  STAKEHOLDERS	
  ON	
  THE	
  IMPLEMENTATION	
  OF	
  THE	
  
UN	
  “PROTECT,	
  RESPECT	
  AND	
  REMEDY”	
  FRAMEWORK	
  

Summary	
  Note	
  

5	
  October	
  2010,	
  Paris,	
  France	
  

Hosted	
  by	
  Mouvement	
  des	
  Entreprises	
  de	
  France	
  (MEDEF)	
  

	
  
A.	
   Background	
  
	
  
On	
  5	
  October	
  2010,	
  the	
  Special	
  Representative	
  of	
  the	
  UN	
  Secretary-­‐General	
  (SRSG)	
  for	
  business	
  and	
  
human	
  rights,	
  Professor	
  John	
  Ruggie,	
  held	
  a	
  consultation	
  with	
  business	
  stakeholders	
   in	
  Paris	
  on	
  the	
  
implemention	
   of	
   the	
   UN	
   “Protect,	
   Respect	
   and	
   Remedy”	
   Framework,	
   hosted	
   by	
   Mouvement	
   des	
  
Entreprises	
  de	
  France	
  with	
  support	
  from	
  the	
  International	
  Organisation	
  of	
  Employers.	
  
	
  
The	
  purpose	
  of	
   the	
   consultation	
  was	
   to	
  provide	
  an	
  opportunity	
   for	
   representatives	
  of	
   industry	
  and	
  
employer	
  organizations,	
  as	
  well	
  as	
  representatives	
  of	
  individual	
  companies,	
  to	
  share	
  their	
  views	
  with	
  
the	
   SRSG	
   as	
   he	
   prepares	
   a	
   draft	
   of	
   the	
   Guiding	
   Principles	
   on	
   the	
   operationalization	
   of	
   the	
   UN	
  
Framework,	
  which	
  he	
  will	
  present	
  to	
  the	
  UN	
  Human	
  Rights	
  Council	
   in	
  June	
  2011.	
   	
  Participants	
   	
  also	
  
discussed	
  options	
  and	
  recommendations	
  for	
  how	
  the	
  Council	
  and	
  other	
  UN	
  actors	
  might	
  follow	
  up	
  on	
  
the	
  business	
  and	
  human	
  rights	
  agenda	
  after	
  the	
  SRSG’s	
  mandate	
  concludes	
  next	
  June.	
  The	
  SRSG	
  held	
  
similar	
  stakeholder	
  consultations	
  in	
  October	
  with	
  delegates	
  from	
  UN	
  Member	
  States,	
  as	
  well	
  as	
  with	
  
representatives	
   of	
   civil	
   society	
   organizations.	
   Summary	
   notes	
   from	
   those	
   consultations	
   are	
   also	
  
available.	
  	
  
	
  
Prior	
   to	
   the	
   three	
  consultations,	
  an	
  outline	
  of	
  key	
  elements	
  of	
   the	
  UN	
  Framework	
   that	
   the	
  Guiding	
  
Principles	
   could	
   address	
  was	
   distributed	
   by	
   the	
   SRSG	
   to	
   all	
   participants,	
   and	
   is	
   now	
   posted	
   on	
   his	
  
online	
   forum	
   at	
   http://www.srsgconsultation.org/.	
   The	
   outline	
   will	
   remain	
   up	
   until	
   late	
   November	
  
when	
  a	
  draft	
  version	
  of	
  the	
  Guiding	
  Principles	
  will	
  be	
  posted	
  for	
  public	
  comment.	
  All	
  are	
  welcome	
  to	
  
register	
   on	
   the	
   forum	
   and	
   contribute	
   comments	
   until	
   early	
   2011	
   when	
   the	
   SRSG	
   will	
   finalize	
   the	
  
Guiding	
  Principles	
  for	
  submission	
  by	
  early	
  March.	
  
	
  
The	
  Guiding	
  Principles	
  will	
  draw	
  on	
  the	
  extensive	
  research	
  and	
  consultations	
  the	
  SRSG	
  has	
  conducted	
  
since	
  his	
  mandate	
  began,	
  the	
  findings	
  of	
  which	
  are	
  summarized	
   in	
  his	
  annual	
  reports	
  to	
  the	
  Human	
  
Rights	
  Council,	
  and	
  since	
  2008	
  to	
  the	
  General	
  Assembly	
  as	
  well.	
  (All	
  mandate-­‐related	
  documentation	
  
may	
  be	
  accessed	
  at	
  http://www.business-­‐humanrights.org/SpecialRepPortal/Home.)	
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This	
   summary	
   is	
  not	
  an	
  exhaustive	
   record	
  of	
   the	
  discussion.	
   	
  A	
  number	
  of	
  key	
   issues	
  are	
  described	
  
here,	
   without	
   attribution,	
   as	
   the	
   meeting	
   was	
   held	
   under	
   the	
   Chatham	
   House	
   rule.	
   	
   A	
   list	
   of	
  
participants	
  is	
  attached.	
  
	
  
B.	
   Opening	
  remarks	
  	
  
	
  
The	
  consultation	
  was	
  opened	
  with	
  welcoming	
  remarks	
  by	
  Ms	
  Laurence	
  Parisot,	
  President	
  of	
  MEDEF.	
  	
  	
  	
  	
  	
  
Ms	
  Parisot	
  emphasized	
  how	
  important	
  the	
  SRSG’s	
  work	
   is	
  for	
  business	
   in	
  developing	
  genuine	
  global	
  
competence	
  on	
  human	
  rights.	
  She	
  also	
  stressed	
  how	
  critical	
  it	
  is	
  for	
  States	
  to	
  fulfill	
  their	
  duties	
  with	
  
regard	
  to	
  human	
  rights.	
   	
  She	
  underscored	
  the	
  need	
  for	
  the	
  UN	
  Office	
  of	
  the	
  High	
  Commissioner	
  for	
  
Human	
  Rights	
   to	
   increase	
   its	
   capacity	
   on	
   business-­‐related	
   issues,	
   and	
   expressed	
  her	
   hope	
   that	
   the	
  
SRSG’s	
   mandate	
   would	
   lead	
   to	
   increased	
   collaboration	
   and	
   confidence-­‐building	
   between	
   all	
  
stakeholders	
  if	
  fair	
  competitiveness	
  based	
  on	
  respect	
  for	
  human	
  rights	
  were	
  to	
  be	
  achieved.	
  
	
  
The	
  SRSG	
  then	
  gave	
  an	
  overview	
  of	
  his	
  mandate,	
  the	
  UN	
  “Protect,	
  Respect	
  and	
  Remedy”	
  Framework,	
  
and	
  his	
  hopes	
  that	
  participants	
  would	
  provide	
  frank	
  and	
  constructive	
  input	
  as	
  he	
  develops	
  the	
  Guiding	
  
Principles	
  over	
  the	
  coming	
  months.	
  	
  	
  
	
  
C.	
   The	
  State	
  Duty	
  to	
  Protect	
  
	
  
The	
   first	
   session	
   focused	
  on	
   the	
   first	
  pillar	
  of	
   the	
  UN	
  Framework:	
   the	
   state	
  duty	
   to	
  protect	
   against	
  
human	
   rights	
   abuses	
   committed	
   by	
   third	
   parties,	
   including	
   business,	
   through	
   appropriate	
   policies,	
  
regulation	
  and	
  adjudication.	
  Participants	
  discussed	
  issues	
  relating	
  to	
  the	
  core	
  topics	
  identified	
  in	
  the	
  
consultation	
  outline	
  document,	
  namely:	
  	
  	
  

• Ensuring	
  policy	
  coherence	
  
• Doing	
  business	
  with	
  business	
  
• Fostering	
  business	
  respect	
  for	
  human	
  rights	
  
• Supporting	
  business	
  respect	
  for	
  human	
  rights	
  in	
  conflict-­‐affected	
  areas,	
  and	
  
• Multilateral	
  institutions.	
  

	
  
A	
  number	
  of	
  participants	
  emphasized	
  the	
  importance	
  of	
  the	
  state	
  duty	
  to	
  protect,	
  as	
  business	
  often	
  
faces	
  the	
  greatest	
  challenges	
  where	
  governments	
  fail	
  to	
  enforce	
  their	
  own	
  laws,	
  for	
  example	
  where	
  a	
  
multinational’s	
   audits	
   of	
   its	
   suppliers	
   substitute	
   for	
   official	
   audits	
   by	
   government	
   labor	
   inspectors.	
  
Some	
  expressed	
  concern	
  about	
   the	
  perception	
  that	
   the	
  responsibilities	
  of	
  business	
   increase	
   in	
  such	
  
situations,	
  though	
  it	
  was	
  noted	
  that	
  the	
  UN	
  Framework	
  provides	
  a	
  strong	
  response	
  to	
  this	
  argument.	
  
	
  
Other	
   issues	
   included	
   the	
   dilemmas	
   raised	
   by	
   conflicting	
   norms	
   at	
   the	
   national	
   and	
   international	
  
levels,	
  including	
  how	
  to	
  define	
  business	
  responsibilities	
  in	
  such	
  situations,	
  and	
  where	
  barriers	
  to	
  the	
  
rule	
   of	
   law	
   (such	
   as	
   corruption	
   or	
   lack	
   of	
   adequate	
   recognition	
   and	
   protection	
   of	
   property	
   rights)	
  
undermine	
  human	
  rights	
  protection.	
  A	
  few	
  participants	
  expressed	
  concern	
  about	
  the	
  respective	
  roles	
  
of	
  “home”	
  and	
  “host”	
  states,	
  particularly	
  in	
  relation	
  to	
  extraterritorial	
  measures.	
  The	
  SRSG	
  noted	
  that	
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the	
   exercise	
   of	
   direct	
   extraterritorial	
   jurisdiction	
   is	
   clearly	
   not	
   a	
   general	
   solution	
   to	
   the	
   lack	
   of	
  
enforcement	
  of	
  existing	
  laws	
  in	
  some	
  states.	
  
	
  
A	
  few	
  participants	
  asked	
  the	
  SRSG	
  whether	
  he	
  was	
  addressing	
  the	
  informal	
  sector,	
  which	
  plays	
  a	
  large	
  
role	
   particularly	
   in	
   developing	
   economies.	
   The	
   SRSG	
   acknowledged	
   the	
   importance	
  of	
   the	
   informal	
  
sector,	
  but	
  stressed	
  that	
  his	
  mandate	
  is	
  explicitly	
  about	
  transnational	
  corporations	
  and	
  other	
  (formal)	
  
business	
  enterprises.	
  
	
  
D.	
   The	
  Corporate	
  Responsibility	
  to	
  Respect	
  
	
  
The	
  next	
   session	
  addressed	
   the	
   second	
  pillar	
  of	
   the	
  UN	
  Framework,	
   the	
   corporate	
   responsibility	
   to	
  
respect	
  human	
  rights,	
  which	
  means	
  that	
  business	
  enterprises	
  should	
  avoid	
  infringing	
  on	
  the	
  rights	
  of	
  
others	
  and	
  should	
  address	
  adverse	
   impacts	
  that	
  may	
  occur.	
  Participants	
  discussed	
   issues	
  relating	
  to	
  
the	
  folllowing	
  topics:	
  	
  	
  

• Policies	
  and	
  Processes	
  
• Conducting	
  Human	
  Rights	
  Due	
  Diligence,	
  and	
  
• Issues	
  of	
  Scale	
  and	
  Context.	
  

	
  
A	
  number	
  of	
  company	
  participants	
  shared	
  their	
  experiences	
  with	
  implementing	
  various	
  aspects	
  of	
  the	
  
Framework,	
   including	
   assessing	
   human	
   rights	
   impacts	
   and	
   the	
   development	
   of	
   operational-­‐level	
  
grievance	
  mechanisms.	
  In	
  their	
  view,	
  policies	
  and	
  processes	
  that	
  support	
  the	
  corporate	
  responsibility	
  
to	
  respect	
  can	
  benefit	
  the	
  company	
  itself	
  as	
  well	
  as	
  the	
  people	
  it	
  impacts.	
  	
  All	
  agreed	
  that	
  there	
  was	
  a	
  
need	
   to	
   disseminate	
   promising	
   approaches	
   (if	
   not	
   best	
   practices)	
   as	
   part	
   of	
   a	
   process	
   of	
   shared	
  
learning.	
  
	
  
In	
   discussion,	
   some	
   participants	
   expressed	
   concern	
   about	
   the	
   dynamic	
   between	
   risk	
   management	
  
(typically	
   an	
   internal,	
   confidential	
   exercise)	
   and	
   disclosure,	
   and	
   specifically	
   about	
   how	
   companies	
  
might	
  be	
  expected	
  to	
  communicate	
  with	
  respect	
  to	
  human	
  rights.	
  	
  The	
  SRSG	
  reiterated	
  his	
  view	
  that	
  
communication	
   is	
  essential	
  but	
  need	
  not	
  follow	
  a	
  “one-­‐size-­‐fits-­‐all”	
  approach	
  and	
  that	
  transparency	
  
must	
  be	
  moderated	
  by,	
  for	
  example,	
  legitimate	
  commercial	
  confidentiality	
  or	
  security	
  concerns.	
  	
  
	
  
Other	
   issues	
   included	
   the	
   responsibilities	
   of	
   different	
   entities	
   in	
   supply	
   chains;	
   the	
   ‘normalization	
  
dilemma’	
   the	
   SRSG	
   referred	
   to	
   in	
   his	
   2010	
   report	
   concerning	
   how	
   to	
   integrate	
   human	
   rights	
  
considerations	
   into	
   existing	
   corporate	
   procedures	
   while	
   maintaining	
   what	
   is	
   unique	
   about	
   human	
  
rights;	
  the	
  challenges	
  posed	
  by	
  operating	
  in	
  conflict-­‐affected	
  areas;	
  ensuring	
  that	
  small	
  and	
  medium-­‐
sized	
  enterprises	
  can	
  and	
  do	
  meet	
  the	
  responsibility	
  to	
  respect	
  human	
  rights;	
  and	
  the	
  responsibilities	
  
of	
   financial	
   insitutions.	
  The	
  SRSG	
  stressed	
   that	
   the	
   corporate	
   responsibility	
   to	
   respect	
  applies	
   to	
  all	
  
business	
  enterprises	
  but	
  is	
  responsive	
  to	
  issues	
  of	
  scale	
  and	
  context.	
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E.	
   Access	
  to	
  Remedy	
  
	
  
The	
   third	
   session	
   addressed	
   the	
   final	
   pillar	
   of	
   the	
   UN	
   Framework:	
   the	
   need	
   for	
   greater	
   access	
   by	
  
victims	
  to	
  effective	
  remedy,	
  both	
  judicial	
  and	
  non-­‐judicial.	
  Participants	
  discussed	
  the	
  following	
  topics:	
  	
  	
  

• Judicial	
  Grievance	
  Mechanisms	
  
• State-­‐Based	
  Non-­‐Judicial	
  Grievance	
  Mechanisms,	
  and	
  
• Operational-­‐level	
  Grievance	
  Mechanisms.	
  

	
  
Issues	
  raised	
  by	
  participants	
  included:	
  the	
  importance	
  of	
  relying	
  on	
  local	
  remedy	
  wherever	
  possible;	
  
the	
   importance	
   of	
   ongoing	
   stakeholder	
   engagement	
   in	
   addition	
   to	
   operational-­‐level	
   grievance	
  
mechanisms;	
   the	
   relationship	
   between	
   judicial	
   and	
   non-­‐judicial	
   mechanisms	
   (including	
   regarding	
  
parallel	
   proceedings);	
   and	
   concerns	
   about	
   vexatious	
   claims.	
   	
   There	
   was	
   discussion	
   of	
   the	
   need	
   to	
  
clarify	
   situations	
   in	
   which	
   the	
   exercise	
   of	
   extraterritorial	
   jurisdiction	
   might	
   be	
   an	
   appropriate	
  
response,	
  for	
  example	
  in	
  cases	
  of	
  egregious	
  abuse	
  where	
  denial	
  of	
  access	
  to	
  remedy	
  is	
  otherwise	
  at	
  
issue.	
  
	
  
F.	
   Ideas	
  and	
  recommendations	
  for	
  follow-­‐up	
  to	
  the	
  SRSG’s	
  mandate	
  
	
  
In	
   this	
   session,	
   participants	
   discussed	
   options	
   that	
   the	
   SRSG	
   might	
   present	
   to	
   the	
   Human	
   Rights	
  
Council	
  for	
  how	
  the	
  Council	
  might	
  follow	
  up	
  on	
  his	
  mandate	
  so	
  as	
  to	
  build	
  on	
  the	
  progress	
  achieved	
  to	
  
date,	
  ensure	
  the	
  integrity	
  of	
  the	
  Guiding	
  Principles,	
  and	
  carry	
  forward	
  the	
  business	
  and	
  human	
  rights	
  
agenda.	
  	
  
	
  
A	
  number	
  of	
  participants	
  flagged	
  the	
  need	
  for	
  the	
  Office	
  of	
  the	
  High	
  Commissioner	
  for	
  Human	
  Rights	
  
to	
  build	
   its	
  own	
  capacity	
   in	
  this	
  area	
  so	
  as	
  to	
  be	
  able	
  to	
  provide	
   information	
  and	
  guidance	
  to	
  other	
  
actors.	
  Other	
  ideas	
  included:	
  the	
  need	
  for	
  a	
  period	
  of	
  stability	
  after	
  June	
  2011	
  to	
  enable	
  business	
  to	
  
adapt	
  and	
  to	
  start	
  developing	
  best	
  practices;	
  the	
  potential	
  role	
  of	
  periodic	
  performance	
  reviews	
  that	
  
would	
   bring	
   all	
   stakeholder	
   together	
   for	
   discussions;	
   and	
   the	
   view	
   that	
   carrying	
   the	
   business	
   and	
  
human	
  rights	
  agenda	
  forward	
  was	
  too	
  much	
  to	
  place	
  on	
  one	
  individual,	
  but	
  that	
  instead	
  it	
  required	
  all	
  
stakeholders	
  to	
  make	
  the	
  UN	
  Framework	
  and	
  Guiding	
  Principles	
  “live”.	
  
	
  
Mr	
  Christophe	
  de	
  Margerie,	
   Chief	
   Executive	
  Officer	
   of	
   Total,	
   then	
   gave	
   closing	
   remarks.	
   	
   The	
   SRSG	
  
thanked	
  participants	
  for	
  their	
  time	
  and	
  input	
  and	
  closed	
  the	
  meeting.	
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ANNEX:	
  LIST	
  OF	
  PARTICIPANTS	
  

	
  
• Martin	
  Abega	
  

Secrétaire	
  Exécutif	
  
GROUPEMENT	
  INTER-­‐PATRONAL	
  DU	
  CAMEROUN	
  (GICAM)	
  
Cameroon	
  
	
  

• Deborah	
  Allen	
  
Deputy	
  MD	
  Corporate	
  Responsibility	
  
BAE	
  SYSTEMS	
  
United	
  Kingdom	
  
	
  

• Mauricio	
  Alvarez	
  
Senior	
  Legal	
  Counsel	
  
LAFARGE	
  
France	
  
	
  

• Santiago	
  Ángel	
  
Secretario	
  General	
  
ASOCIACIÓN	
  NACIONAL	
  DE	
  EMPRESARIOS	
  DE	
  COLOMBIA	
  (ANDI)	
  
Colombia	
  
	
  

• Antonio	
  Argandoña	
  
Professor,	
  Chair	
  of	
  Corporate	
  Social	
  Responsibility	
  and	
  Corporate	
  Governance	
  IESE	
  
LA	
  CAIXA	
  
Espagne	
  
	
  

• Hugh	
  Attwater	
  
Social	
  Performance	
  Manager	
  
BG	
  GROUP	
  
United	
  Kingdom	
  
	
  

• Emmanuelle	
  Aubertel	
  
Analyst,	
  Corporate	
  Social	
  Responsibility	
  
BNP	
  PARIBAS	
  
France	
  
	
  

• Anna-­‐Kaisa	
  Auvinen	
  
Senior	
  adviser,	
  Corporate	
  responsibility	
  and	
  sustainable	
  consumption	
  
CONFEDERATION	
  OF	
  FINISH	
  INDUSTRIES	
  EK	
  
Finland	
  
	
  

• Christine	
  Bader	
  
Advisor	
  to	
  the	
  SRSG	
  
USA	
  

	
  
• Michel	
  Bande	
  

Corporate	
  Sustainability	
  Officer	
  -­‐	
  Senior	
  Executive	
  Vice	
  President	
  
SOLVAY	
  S.A.	
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Belgium	
  
• Hadiatou	
  Barry	
  

Conseillère	
  
CONSEIL	
  NATIONAL	
  DU	
  PATRONAT	
  (CNP)	
  
Guinée	
  
	
  

• Giacomo	
  Befo	
  
Reporting	
  Manager	
  -­‐	
  Group	
  Sustainability	
  Department	
  
TELECOM	
  ITALIA	
  SPA	
  
Italy	
  
	
  

• Michel	
  Bensadoun	
  
Vice	
  President,	
  Consumer	
  Sales-­‐EMEA	
  
SYMANTEC	
  CORPORATION	
  
France	
  
	
  

• Philippa	
  Birtwell	
  
Head	
  of	
  Public	
  Policy	
  Research	
  
BARCLAYS	
  CORPORATE	
  AFFAIRS	
  
United	
  Kingdom	
  
	
  

• Jim	
  Bligh	
  
Senior	
  Policy	
  Advisor	
  
CONFEDERATION	
  OF	
  BRITISH	
  INDUSTRY	
  (CBI)	
  
United	
  Kingdom	
  
	
  

• Karin	
  Bogaers	
  
Coordinator	
  Social	
  Compliance	
  
ROYAL	
  AHOLD	
  
The	
  Netherlands	
  
	
  

• Elise	
  Bogey	
  
Project	
  Manager	
  in	
  Sustainable	
  Development	
  and	
  Continuous	
  Improvement	
  
AREVA	
  
France	
  
	
  

• Brian	
  Burkett	
  
Director	
  
CANADIAN	
  EMPLOYERS'	
  COUNCIL	
  (CEC)	
  
Canada	
  
	
  

• Gary	
  Campkin	
  
Head,	
  Employment	
  &	
  Human	
  Group	
  	
  
Chairman,	
  Committee	
  on	
  International	
  Investment	
  and	
  Multinational	
  Enterprises	
  of	
  the	
  Business	
  &	
  
Industry	
  Advisory	
  Committee	
  to	
  the	
  OECD	
  
CONFEDERATION	
  OF	
  BRITISH	
  INDUSTRY	
  (CBI)	
  
United	
  Kingdom	
  
	
  

• Marie	
  Capitaine	
  
Legal	
  Counsel	
  Compliance	
  &	
  Corporate	
  Social	
  Responsibility	
  
TOTAL	
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France	
  
	
  

• Tanja	
  Castor	
  
Senior	
  Manager	
  Sustainability	
  
BASF	
  
Germany	
  
	
  

• Adil	
  Chraibi	
  
CEEMEA	
  LR	
  Manager	
  
PROCTER	
  &	
  GAMBLE	
  
Switzerland	
  
	
  

• Bernard	
  Claude	
  
President	
  of	
  Ethics	
  Committee	
  
TOTAL	
  
France	
  
	
  

• Pierre	
  Collinet	
  
Industrial	
  Relations	
  VP	
  
ALCATEL	
  LUCENT	
  
France	
  
	
  

• Bruno	
  Colombani	
  
Social	
  ethics	
  officer	
  
EMC	
  DISTRIBUTION	
  (GROUPE	
  CASINO)	
  
France	
  
	
  

• Regine	
  Coqueran	
  
ALCATEL	
  LUCENT	
  
France	
  
	
  

• Isabelle	
  Cornu	
  
Sustainable	
  Development	
  Project	
  Manager	
  
RHODIA	
  
France	
  
	
  

• Jerome	
  Courcier	
  
CSR	
  Officer	
  
CREDIT	
  AGRICOLE	
  S.A.	
  
France	
  
	
  

• Nick	
  Dalton	
  
VP	
  HR	
  Global	
  Supply	
  Chain	
  -­‐	
  Unilever	
  Supply	
  Chain	
  Company	
  AG	
  
UNILEVER	
  
Switzerland	
  
	
  

• Stéphane	
  d'Aura	
  
Ethics	
  and	
  corporate	
  responsibility	
  standards	
  Manager	
  
THALES	
  
France	
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• Rachel	
  Davis	
  

Legal	
  Advisor	
  to	
  the	
  SRSG	
  
USA	
  
	
  

• Aidan	
  Davy	
  
Senior	
  Program	
  Director	
  
INTERNATIONAL	
  COUNCIL	
  ON	
  MINING	
  AND	
  METALS	
  (ICMM)	
  
United	
  Kingdom	
  
	
  

• Sieto	
  de	
  Leeuw	
  
Managing	
  Director	
  
RANDSTAD	
  GROUP	
  NETHERLANDS	
  
The	
  Netherlands	
  
	
  

• Francois	
  Decomps	
  
Project	
  Manager	
  Flat	
  Carbon	
  Europe	
  Purchasing	
  &	
  Procurement	
  
ARCELORMITTAL	
  
France	
  
	
  

• Foster	
  Deibert	
  
Global	
  Head,	
  Sustainability	
  Management	
  
WESTLB	
  AG	
  
Germany	
  
	
  

• Hubert	
  des	
  Longchamps	
  
Senior	
  Vice	
  President	
  Public	
  Affairs	
  
TOTAL	
  
France	
  
	
  

• Domenica	
  Di	
  Donato	
  
Sustainability	
  Planning	
  and	
  Reporting	
  and	
  Professional	
  Community	
  Manager	
  
ENI	
  SpA	
  
Italy	
  
	
  

• Véronique	
  Discours-­‐Buhot	
  
Sustainability	
  Director	
  
CARREFOUR	
  
France	
  
	
  

• Marc	
  Dumoulin	
  
BNP	
  PARIBAS	
  
France	
  
	
  

• Björn	
  Edlund	
  
Senior	
  Advisor,	
  Europe,	
  Middle	
  East	
  &	
  Africa	
  
BURSON-­‐MARSTELLER	
  
Switzerland	
  
	
  

• Marina	
  Ee	
  
Head	
  of	
  Social	
  Assessment	
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SAKHALIN	
  ENERGY	
  
Russia	
  
	
  

• Gita	
  Esmieu	
  
Group	
  CSR	
  department	
  
SOCIETÉ	
  GÉNÉRALE	
  
France	
  
	
  

• Catherine	
  Fauvel	
  
ORANGE	
  
France	
  
	
  

• Jean	
  Favarel	
  
Responsable	
  de	
  l'Ethique	
  
BNP	
  PARIBAS	
  
France	
  
	
  

• Alan	
  Fine	
  
Public	
  Affairs	
  Manager	
  
ANGLOGOLD	
  ASHANTI	
  
South	
  Africa	
  
	
  

• Prasanna	
  Ganesh	
  
Coordinating	
  Executive	
  -­‐	
  Human	
  Resources	
  
TOYOTA	
  
Belgium	
  
	
  

• Silvia	
  Garrigo	
  
Manager,	
  Global	
  Issues	
  and	
  Policy	
  
CHEVRON	
  
USA	
  
	
  

• Didier	
  Gauthier	
  
GK	
  CONSEILS	
  
France	
  
	
  

• Jean-­‐Marie	
  Gauvain	
  
Vice	
  President	
  &	
  General	
  Counsel	
  
SUEZ	
  
France	
  
	
  

• Antoni	
  Geloch	
  
European	
  External	
  Stakeholders	
  Associate	
  Vicepresident	
  
SANOFI-­‐AVENTIS	
  
France	
  
	
  

• Gholamali	
  Gharaei	
  
Executive	
  Secretary	
  
IRANIAN	
  AUTO	
  PARTS	
  MANUFACTURING	
  ASSOCIATION	
  -­‐	
  IAPMA	
  
Iran	
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• Jonah	
  Goldstein	
  

Project	
  Manager,	
  Global	
  Workplace	
  Rights	
  
SODEXO	
  
France	
  
	
  

• Elodie	
  Goodey	
  
Head	
  of	
  Social	
  Policy	
  and	
  Sustainability	
  
BP	
  PLC	
  
United	
  Kingdom	
  
	
  

• Nicolas	
  Grare	
  
Lawyer	
  
UNION	
  DES	
  INDUSTRIES	
  ET	
  METIERS	
  DE	
  LA	
  METALURGIE	
  (UIMM)	
  
France	
  
	
  

• Adam	
  Greene	
  
Vice	
  President,	
  Labor	
  Affairs	
  &	
  Corporate	
  Responsibility	
  
UNITED	
  STATES	
  COUNCIL	
  FOR	
  INTERNATIONAL	
  BUSINESS	
  (USCIB)	
  
USA	
  
	
  

• Alexandra	
  Guáqueta	
  
Director	
  Social	
  Standards	
  
CERREJÓN	
  
Colombia	
  
	
  

• Jean	
  Guibert	
  
Ethics	
  and	
  Reporting	
  Director	
  
EDF	
  
France	
  
	
  

• Abigail	
  Harris-­‐Deans	
  
Corporate	
  counsel	
  
YAHOO!	
  
United	
  Kingdom	
  
	
  

• Anna	
  Harvey	
  
Ethical	
  Trading	
  Manager	
  
MARKS	
  &	
  SPENCER	
  PLC	
  
United	
  Kingdom	
  
	
  

• Fritz	
  Heimann	
  
Counselor	
  to	
  the	
  General	
  Counsel	
  
GENERAL	
  ELECTRIC	
  
USA	
  
	
  

• Christian	
  Heller	
  
HR	
  Strategy	
  
BASR	
  
Germany	
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• Peter	
  Heller	
  

Policy	
  Manager	
  
BUSINESS	
  AND	
  INDUSTRY	
  ADVISORY	
  COMMITTEE	
  TO	
  THE	
  OECD	
  (BIAC)	
  
France	
  
	
  

• Clifford	
  Henry	
  
Associate	
  Director,	
  Global	
  Sustainability	
  
PROCTOR	
  &	
  GAMBLE	
  
USA	
  
	
  

• Ghislaine	
  Hierso	
  
Vice	
  President	
  Public	
  Affairs	
  
VEOLIA	
  PROPRETE	
  
France	
  
	
  

• Renate	
  Hornung-­‐Draus	
  
Managing	
  Director	
  
CONFEDERATION	
  OF	
  GERMAN	
  EMPLOYERS'	
  ASSOCIATIONS	
  (BDA)	
  
Germany	
  
	
  

• Emmanuel	
  Julien	
  
Directeur	
  Adjoint,	
  Affaires	
  sociales,	
  européennes	
  et	
  internationales	
  
MOUVEMENT	
  DES	
  ENTREPRISES	
  DE	
  FRANCE	
  (MEDEF)	
  
France	
  
	
  

• Mika	
  Kiiskinen	
  
Senior	
  Manager,	
  Social	
  &	
  Ethical	
  Issues	
  Management	
  /	
  CR&R	
  
NOKIA	
  
Finland	
  
	
  

• Linda	
  Kromjong	
  
VP	
  Labor	
  Relations	
  International	
  
DEUTSCHE	
  POST	
  DHL	
  
Germany	
  
	
  

• Cornelia	
  Kutterer	
  
Senior	
  Manager	
  Regulatory	
  Policy	
  
MICROSOFT	
  
Belgium	
  
	
  

• Dominique	
  Lamoureux	
  
VP	
  Ethics	
  and	
  Corporate	
  Responsibility	
  
THALES	
  
France	
  
	
  

• Lars-­‐Olle	
  Larsson	
  
Partner,	
  Sustainable	
  Business	
  Solutions	
  (SBS),	
  Assurance	
  Risk	
  &	
  Accounting	
  Services	
  (ARAS)	
  
PRICEWATERHOUSECOOPERS	
  
Sweden	
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• Denise	
  Laufer	
  

Economist	
  
SWISSHOLDINGS	
  
Switzerland	
  
	
  

• Jean-­‐Louis	
  Laurens	
  
ROTHSCHILD	
  
France	
  
	
  

• Michel	
  Laviale	
  
ORANGE	
  
France	
  
	
  

• Iohann	
  Le	
  Frapper	
  
General	
  Counsel,	
  Networks	
  Group	
  
ALCATEL	
  -­‐	
  LUCENT	
  
France	
  
	
  

• Philippe	
  Legrez	
  
MICHELIN	
  
France	
  
	
  

• Barbara	
  Leon	
  
Adviser	
  
INTERNATIONAL	
  ORGANISATION	
  OF	
  EMPLOYERS	
  (IOE)	
  
Switzerland	
  
	
  

• Sophie	
  Liger	
  
Directeur	
  développement	
  durable	
  
MOUVEMENT	
  DES	
  ENTREPRISES	
  DE	
  FRANCE	
  (MEDEF)	
  
France	
  
	
  

• Pascal	
  Lizin	
  
Director	
  External	
  and	
  Public	
  Affairs	
  
GSK	
  BIOLOGICALS	
  
Belgium	
  
	
  

• Christine	
  Lohmann	
  
Advisor	
  -­‐	
  International	
  Market	
  Policy	
  
THE	
  CONFEDERATION	
  OF	
  DANISH	
  INDUSTRY	
  (DI)	
  
Denmark	
  
	
  

• Emmanuel	
  Lulin	
  
L'ORÉAL	
  
France	
  
	
  

• Solome	
  Luwaga	
  
Member	
  	
  of	
  the	
  Executive	
  Council	
  
THE	
  FEDERATION	
  OF	
  UGANDA	
  EMPLOYERS	
  (FUE)	
  
Uganda	
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• Jamia	
  M’manga	
  

Officer	
  
EMPLOYERS'	
  CONSULTATIVE	
  ASSOCIATION	
  OF	
  MALAWI	
  (ECAM)	
  
Malawi	
  
	
  

• Andre	
  Madec	
  
Advisor	
  
EXXON	
  MOBIL	
  CORPORATION	
  
France	
  
	
  

• Christine	
  Manuelyan	
  
UNION	
  DES	
  INDUSTRIES	
  ET	
  METIERS	
  DE	
  LA	
  METALURGIE	
  
France	
  
	
  

• Marinella	
  Mata	
  
Consultora	
  Juridica	
  
FEDERACIÓN	
  DE	
  CÁMARAS	
  Y	
  ASOCIACIONES	
  DE	
  COMERCIO	
  Y	
  PRODUCCIÓN	
  DE	
  VENEZUELA	
  
(FEDECAMARAS)	
  
Venezuela	
  
	
  

• Doug	
  McKay	
  
VP	
  International	
  Organisations,	
  Government	
  Relations	
  
SHELL	
  INTERNATIONAL	
  B.V.	
  
The	
  Netherlands	
  
	
  

• Jean-­‐Pierre	
  Méan	
  
Avocat	
  
Switzerland	
  
	
  

• Maud	
  Megevand	
  
Adviser	
  
INTERNATIONAL	
  ORGANISATION	
  OF	
  EMPLOYERS	
  (IOE)	
  
Switzerland	
  
	
  

• Marie	
  Menant	
  
Deputy	
  Vice	
  President,	
  	
  Group	
  Ethics	
  
GDF	
  SUEZ	
  
France	
  
	
  

• Jean-­‐Louis	
  Merveille	
  
Group	
  Vice	
  President	
  Sustainable	
  Development	
  
VALLOUREC	
  
France	
  
	
  

• Catherine	
  Minard	
  
International	
  Director	
  
MOUVEMENT	
  DES	
  ENTREPRISES	
  DE	
  FRANCE	
  (MEDEF)	
  
France	
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• Emmanuel	
  Montanié	
  
	
   MOUVEMENT	
  DES	
  ENTREPRISES	
  DE	
  FRANCE	
  (MEDEF)	
  
France	
  
	
  

• Pedro	
  Montoya	
  
Chief	
  Compliance	
  Officer	
  
EADS	
  
France	
  
	
  

• Jean	
  Monville	
  
SPIE	
  
France	
  
	
  

• Elise	
  More	
  
Senior	
  Regional	
  Manager	
  EMEA,	
  International	
  Labour	
  Standards	
  
THE	
  WALT	
  DISNEY	
  COMPANY	
  
United	
  Kingdom	
  
	
  

• Richard	
  Morgan	
  
Government	
  Relations	
  Manager	
  
ANGLO	
  AMERICAN	
  
United	
  Kingdom	
  
	
  

• Jack	
  Moss	
  
Senior	
  Water	
  Advisor	
  
AQUAFED	
  
France	
  
	
  

• Nicolas	
  Naudin	
  
Vice	
  President,	
  Corporate	
  Responsibility	
  &	
  Sustainability	
  
EADS	
  
France	
  
	
  

• Khawaja	
  Nauman	
  
Vice	
  President	
  
EMPLOYERS'	
  FEDERATION	
  OF	
  PAKISTAN	
  (EFP)	
  
Pakistan	
  
	
  

• Estella	
  Nucci	
  
Project	
  Support	
  Coordinator	
  
IPIECA	
  
United	
  Kingdom	
  
	
  

• Norbert	
  Otten	
  
Director	
  Corporate	
  Issues	
  &	
  Coordination	
  Stuttgart	
  Office	
  
DAIMLER	
  AG	
  
Germany	
  
	
  

• Gerald	
  Pachoud	
  
Special	
  Advisor	
  to	
  the	
  SRSG	
  
USA	
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• Thomas	
  Perianu	
  

V.P.	
  Sustainable	
  Development	
  
SUEZ	
  ENVIRONMENT	
  
France	
  
	
  

• François	
  Perigot	
  
France	
  
	
  

• Thorsten	
  Pinkepank	
  
Head	
  of	
  Sustainability	
  Coordination	
  
BASF	
  
Germany	
  
	
  

• Geraldine	
  Plenier	
  
Directrice	
  Responsabilité	
  	
  Sociale	
  et	
  Environnementale	
  
CAPGEMINI	
  
France	
  
	
  

• Thomas	
  Pletscher	
  
Member	
  of	
  the	
  Executive	
  Board	
  
ECONOMIESUISSE	
  
Switzerland	
  
	
  

• Catherine	
  Pone	
  
Expert	
  leader	
  RH	
  social	
  regulation	
  
GROUPE	
  RENAULT	
  
France	
  
	
  

• Ron	
  Popper	
  
Head	
  of	
  Corporate	
  Responsibility	
  
ABB	
  
Switzerland	
  
	
  

• Edward	
  Potter	
  
Director,	
  Global	
  Workplace	
  Rights	
  
THE	
  COCA-­‐COLA	
  COMPANY	
  
USA	
  
	
  

• Abi	
  Price	
  
CSR	
  Specialist	
  Public	
  Affairs	
  Office	
  
HITACHI	
  EUROPE	
  LTD	
  
United	
  Kingdom	
  
	
  

• Winand	
  Quaedvlieg	
  
International	
  Economic	
  Affairs	
  
CONFEDERATION	
  OF	
  NETHERLANDS'	
  INDUSTRY	
  AND	
  EMPLOYERS	
  (VNO-­‐NCW)	
  
The	
  Netherlands	
  
	
  

• Ute	
  Quinn	
  
Associate	
  General	
  Counsel,	
  Upstream	
  International	
  Functions	
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SHELL	
  INTERNATIONAL	
  B.V.	
  
The	
  Netherlands	
  
	
  

• Caroline	
  Rees	
  
Director,	
  Governance	
  and	
  Accountability	
  Program,	
  Corporate	
  Social	
  Responsibility	
  Initiative	
  
HARVARD	
  UNIVERSITY	
  
USA	
  
	
  

• Kiersten	
  Regelin	
  
Global	
  Citizenship	
  Program	
  Manager	
  -­‐	
  Office	
  of	
  Global	
  Social	
  Innovation	
  
HEWLETT-­‐PACKARD	
  COMPANY	
  
USA	
  
	
  

• Nathalie	
  Ritchie	
  
Head	
  of	
  Ethical	
  Sourcing	
  
KRAFT	
  FOODS	
  /	
  CADBURY	
  
United	
  Kingdom	
  
	
  

• Tatiana	
  Rocha	
  
Project	
  Manager	
  of	
  Human	
  Rights	
  
SANOFI-­‐AVENTIS	
  
France	
  
	
  

• Tammy	
  Rodriguez	
  
Director,	
  Corporate	
  Social	
  Responsibility	
  
ESQUEL	
  GROUP	
  
China	
  
	
  

• Mark	
  Rollinger	
  
Group	
  Chief	
  Legal	
  Officer	
  
SODEXO	
  
France	
  
	
  

• Thomas	
  Rouhette	
  
Partner	
  
HOGAN	
  LOVELLS	
  
France	
  
	
  

• Laura	
  Rubbo	
  
Director,	
  International	
  Labor	
  Standards	
  Group	
  
THE	
  WALT	
  DISNEY	
  COMPANY	
  
USA	
  
	
  

• Baiba	
  Rubesa	
  
Manager,	
  Corporate	
  Social	
  Responsibility	
  
STATOIL	
  ASA	
  
Norway	
  
	
  

• Enrique	
  Rueda	
  
Corporate	
  Employee	
  Relations	
  Manager	
  
NESTLE	
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Switzerland	
  
	
  

• John	
  Ruggie	
  
SPECIAL	
  REPRESENTATIVE	
  OF	
  UN	
  SECRETARY	
  GENERAL	
  FOR	
  BUSINESS	
  AND	
  HUMAN	
  RIGHTS	
  
USA	
  
	
  

• Soichiro	
  Sakuma	
  
Executive	
  Director	
  /	
  Vice	
  Chair,	
  Committee	
  on	
  International	
  Investment	
  and	
  Multinational	
  Enterprises	
  
of	
  the	
  Business	
  &	
  Industry	
  Advisory	
  Committee	
  to	
  the	
  OECD	
  
NIPPON	
  STEEL	
  CORPORATION	
  
Japan	
  
	
  

• Tom	
  Sallis	
  
Intern	
  
BUSINESS	
  AND	
  ADVISORY	
  COMMITTEE	
  TO	
  THE	
  OECD	
  (BIAC)	
  
France	
  
	
  

• Raed	
  Samara	
  
Chairmain	
  
IRBID	
  CHAMBER	
  OF	
  INDUSTRY	
  
Jordan	
  
	
  

• Belen	
  Izquierdo	
  Sans	
  
Gerente	
  de	
  Reputación	
  e	
  Identidad	
  Corporativa	
  
TELEFONICA	
  
Spain	
  
	
  

• Oleg	
  Sapozhnikov	
  
External	
  Affairs	
  Manager	
  
SAKHALIN	
  ENERGY	
  
Russia	
  
	
  

• Virginie	
  Savina	
  
Group	
  CSR	
  department	
  
SOCIÉTÉ	
  GÉNÉRALE	
  
France	
  
	
  

• Viviane	
  Schiavi	
  
Senior	
  Policy	
  Manager	
  
INTERNATIONAL	
  CHAMBER	
  OF	
  COMMERCE	
  
France	
  
	
  

• Leonie	
  Schreve	
  
Head	
  Environmental	
  and	
  Social	
  Risk,	
  Corporate	
  Credit	
  Risk	
  Management	
  /	
  Policy	
  
ING	
  
The	
  Netherlands	
  
	
  

• Kaori	
  Shiraisi	
  
Assistant	
  
BUSINESS	
  AND	
  INDUSTRY	
  ADVISORY	
  COMMITTEE	
  TO	
  THE	
  OECD	
  (BIAC)	
  
France	
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• Fasihul	
  Siddiqi	
  

Director	
  
HINOPAK	
  MOTORS	
  LIMITED	
  
Pakistan	
  
	
  

• Joëlle	
  Simon	
  
MOUVEMENT	
  DES	
  ENTREPRISES	
  DE	
  FRANCE	
  (MEDEF)	
  
France	
  
	
  

• Jón	
  Sólnes	
  
Permanent	
  Delegate	
  BUSINESSEUROPE	
  
SA	
  -­‐	
  CONFEDERATION	
  OF	
  ICELANDIC	
  EMPLOYERS	
  
Belgium	
  
	
  

• Shohreh	
  Tasdighi	
  
Adviser	
  –	
  International	
  Affairs	
  
IRAN	
  CONFEDERATION	
  OF	
  EMPLOYERS'	
  ASSOCIATIONS	
  (ICEA)	
  
Iran	
  
	
  

• Gwenaelle	
  Terras	
  
Environmental	
  and	
  Social	
  Assessment	
  team	
  for	
  SGCIB	
  
SOCIÉTÉ	
  GÉNÉRALE	
  
France	
  
	
  

• Matthias	
  Thorns	
  
Department	
  European	
  and	
  International	
  Affairs	
  
CONFEDERATION	
  OF	
  GERMAN	
  EMPLOYERS	
  (BDA)	
  
Germany	
  
	
  

• Julie	
  Vallat	
  
Legal	
  Counsel	
  Compliance	
  &	
  Corporate	
  Social	
  Responsibility	
  
TOTAL	
  
France	
  
	
  

• Maria	
  van	
  Dijk	
  
Senior	
  Advisor	
  Sustainable	
  Development	
  
ABN	
  AMRO	
  
The	
  Netherlands	
  
	
  

• Fred	
  van	
  Haasteren	
  
Executive	
  Vice	
  President	
  
RANDSTAD	
  HOLDING	
  
The	
  Netherlands	
  
	
  

• Françoise	
  van	
  Tonningen	
  
Manager	
  Ethics	
  Office	
  -­‐	
  Division	
  Corporate	
  Social	
  Responsibility	
  
RABOBANK	
  NEDERLAND	
  
The	
  Netherlands	
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• Miguel	
  Veiga-­‐Pestana	
  

VP	
  Global	
  External	
  Affairs	
  
UNILEVER	
  
United	
  Kingdom	
  
	
  

• David	
  Vermijs	
  
Consultant	
  on	
  business	
  and	
  human	
  rights	
  
The	
  Netherlands	
  
	
  

• François	
  Vincke	
  
Avocat	
  
Belgium	
  
	
  

• Arjan	
  Waayer	
  
Senior	
  Legal	
  Counsel	
  
SHELL	
  INTERNATIONAL	
  B.V.	
  
The	
  Netherlands	
  
	
  

• Simon	
  Webley	
  
Research	
  Director;	
  Member	
  of	
  ICC	
  Commission	
  on	
  Corporate	
  Responsibility	
  and	
  Anti-­‐corruption	
  
INSTITUTE	
  OF	
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